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ABSTRACT

The purposes of this research were: 1) To study the process of creating the identity for cultural tourism
through “Arporn” herbal products in Nakhon Si Thammarat Province; 2) To design and develop brand logo
and packaging for “Arporn” herbal products and 3) To assess the opinions and satisfaction of entrepreneurs
and community herbal business groups in Nakhon Si Thammarat province.The research methodology used
for gathering data was the target group interview which is “Arporn” herbal community business. The study
found that the producer wants to develop the efficiency of producing from herbal medicine products to
herbal cosmetic products and also want to extend the market. The products are bar soap, liquid soap,
shampoo, conditioner and skin lotion under the brand “Arporn Herb” These products are suitable for working
people which is the new target group, so the new images with the new design of brand logo and packaging
will be able to reflex the identity of cultural tourism in Nakhon Si Thammarat province and the sustainable
of the herbal products. These herbal products contain the local herbal as the important ingredient especially
the coconut oil and the extract from “Tubtim Siam” pomelo. The researchers have tried to search for the
identity for supporting tourism in Nakhon Si Thammarat province by bringing the identities of art and culture
of Nakhon Si Thammarat province which is categorized into 18 forms to the experts to choose the most
appropriate identities for the cosmetics packaging design that will be able to promote the cultural tourism by
the group interview with 4 groups of experts which are: 1) the experts from Art and Culture, 2) the experts
from herbal cosmetics production, 3) the expert from packaging design and 4) the expert from tourism. All
the experts are from Nakhon Si Thammarat province and every group voted that the most 2 appropriated
forms are the traditional parade up to the pagoda and “Mhajak” which is the old-styled water bowl. These 2
forms were used as the prototype for developing brand logo and packaging and 3 of the experts accessed
and suggested for editing. Then, there was a focus group meeting by the customer representative to choose
only 1 form for the production.

The research findings found that the customer chose the brand logo which was inspired by “Mhajak” or
the old-styled water bowl to be the logo for “Arporn Herb” and also chose the packaging number 1 form
which has the real picture of the ingredient and appropriate for using in the real situation. The assessment
result about the satisfaction of the entrepreneurs and community herbal business groups in Nakhon Si

Thammarat are at high level at 4.22 and the satisfaction for the research is also at high level at 4.49. They
also suggested that the brand logo and cosmetics packaging for “Arporn Herb” has their own identity of

Nakhon Si Thammarat province. They are also beautiful and practical. In addition, they also promoted the

image of the “Arporn Herb” business to be better.

Keywords: Logo design, Packaging design, Herbal cosmetic, Cultural identity
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